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System Requirements 

Supported Platforms: 
Home editions may only be used in a workgroup environment 

 Windows 2000 

 Windows XP  

 Windows Vista Business/Ultimate 

 Windows 7 Professional/Ultimate 

Minimum Server Requirement: 

Pentium IV or Dual Core, 2.5 GHz processor, 2 GB RAM, 80 GB HD, video resolution of 1024x768, 10/100 

network card, system backup w/ min. capacity of 80 GB (Tape, Ext. HD). 

NOTE: This setup should only be used for small practices that are no larger than one provider and one 

additional staff member. 

Recommended Server Requirement: 

 Windows Small Business Server 2003 or 2008 Premium 

o Microsoft 2008 Server & Microsoft 2008 SQL (32 Bit & 64 Bit) are supported for use with 

ChiroTouch 

 One or Two Pentium IV 3.0 GHz processor(s), Quad core 2.8 GHz processor(s), or Xeon 2.8 GHz 

processor(s) 

 4 GB RAM (ECC preferred) 

 250 GB (for scanning x-rays and documents as images) hard drives 

 RAID 5 configuration is recommended for real-time backup 

 Backup system (daily rotation recommended) 

 Video resolution of 1024x768 

Minimum Requirement for a ChiroTouch Patient Self Check-In Workstation: 

 Windows XP Pro 

 Pentium IV, 2.0 MHz processor 

 1 MB RAM (2 GB RAM for voice dictation software) 

 40+ GB HD, 10/100 or wireless LAN 

 Video resolution of 1024x768  

o 1280x1024 highly recommended for provider treatment/exam room with a 17”-19” 

display) 
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Minimum Requirement for Front Desk, Billing, or Primary Provider Workstation:  

 Windows 2000 Pro 

 Pentium IV or Dual Core 2.4 GHz processor or above 

 2 GB DDR RAM (2+ GB RAM for voice dictation software) 

 40+ GB HD, 10/100 or wireless LAN 

 minimum video resolution of 1024x768 

o (1280x1024 highly recommended for provider treatment/exam room with a 17”-19” 

display) 

 

Other Important System Requirements 

1. Microsoft Access (Included in Microsoft Office Professional) must be installed on one server or 

workstation in the network. SQL Server Enterprise Manager (included in Microsoft SBS 2003 or 

2008 Premium) on the server will expedite ChiroTouch updates and fixes. 

2. ChiroTouch can integrate with Microsoft Office 2003 or 2007. 

3. If you choose SBS 2003 or 2008, each Client Machine/Device needs to have a client license from 

Microsoft and depending on the network you may need to purchase additional licenses (5 client 

licenses come included with SBS 2003). 

4. Home editions of Windows software are not supported in a ChiroTouch domain environment. 

They may only be used in a workgroup environment.  

5.  The server must be connected to the network router/hub with a wired connection. 

6. Biometric fingerprint scanner is a licensed technology and must be purchased from ChiroTouch. 

Scanners are not compatible with any 64 Bit operating system, only 32 Bit operating systems.  

7. Patient Self Check-in must be on its own PC or w/s and you will want one check-in device for 

each patient terminal and each office machine that needs to set the patient login. 

8. A full version of Adobe Acrobat is needed to edit exported reports in the PDF format. 


